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RESOLUTION NO. 25 - 36

RESOLUTION HONORING SHANDRA KINNEY AS THE HARRIS COUNTY HOUSING
AUTHORITY EMPLOYEE OF THE QUARTER (OCTOBER - DECEMBER 2025)

WHEREAS, Shandra Kinney, Housing Choice Voucher (HCV) Housing Specialist for the Harris
County Housing Authority (HCHA), has demonstrated excellence beyond her job performance; and

WHEREAS, Shandra provides excellent customer service, going beyond expectations, and ensuring
that program participants and landlords receive the ultimate in respect and customer service while
providing thorough and accurate information; and

WHEREAS, Shandra is consistent and very timely in all areas of her job functions. She always
completes her tasks, meeting each deadline regularly; and

WHEREAS, Shandra is a very reliable employee, prompt and dedicated to the policies and procedures
of the housing authority; and

WHEREAS, Shandra reflects excellent customer service to both our participants and landlords through
timely responses and accurate and detailed information. Specifically, Shandra’s commitment to
HCHA, her participants and landlords are of great value to our agency. Shandra is an essential piece
to the HCV department, and she is greatly valued; and

WHEREAS, she, in all her endeavors, has reflected great honor upon HCHA and the Board of
Commissioners.

NOW, THEREFORE, BE IT RESOLVED, that the Board of Commissioners does hereby extend to
Shandra Kinney its sincere and grateful appreciation for her dedicated service to HCHA and to the

citizens of Harris County, Texas, and congratulations on being named Employee of the Quarter
{October-December 2025).

PASSED, by the Board of Commissioners on this 15th day of October 2025.
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Melissa Quijano
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