
































































































































































HARRIS COUNTY 

USING 
T H O R I T Y

RESOLUTION NO. 22-42.2 

RESOLUTION HONORING PHYLICIA TORRES AS THE HARRIS COUNTY HOUSING 

AUTHORITY EMPLOYEE OF THE QUARTER (OCTOBER - DECEMBER 2022) 

WHEREAS, Phylicia Torres, Inspection Lead for the Harris County Housing Authority (HCHA), 
has demonstrated excellence above and beyond her job performance; and 

WHEREAS, Phylicia provides excellent customer service, going above and beyond, and ensuring 
that program participants and landlords receive the ultimate in respect and customer service while 
providing thorough and accurate information; and 

WHEREAS, she consistently responds with ingenuity, imagination, and foresight to the duties and 
responsibilities given her; and 

WHEREAS, Phylicia consistently provides a novel perspective and presents innovative ideas to 
improve the inspection program's operations and responsiveness; and 

WHEREAS, Phylicia always takes the time to listen and provide an appropriate response to the 
caller's inquiry and understands when to seek supervisory involvement; and 

WHEREAS, Phylicia portrays an example of dedication to HCHA customer service principles, and 
is an inspiration to her fellow employees; and 

WHEREAS, she voluntarily covers non-inspection duties related incoming calls to the Call Center 
and she works in the intake area when needed to assist HCHA's program participants and her co-workers; 
and 

WHEREAS, she, in all her endeavors, has reflected great credit upon HCHA and the Board of 
Commissioners. 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Commissioners does hereby extend to 
Phylicia Torres its sincere and grateful appreciation for her dedicated service to HCHA and to the citizens 
of Harris County, Texas, and congratulates her on being named Employee of the Quarter (October -
December 2022). 

PASSED by fue Board of Comntlssion

::��::��:

day �r;� 

Gerald Womack 
Acting Secretary:�i)__ Melissa Quijano 
















































































